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Fleet Web Release Notes

April, 2023

Latest update offers improvements, bug fixes, and better performance

Improvements:

Following improvements have been made on Classic Fleet:

e To provide customers with more information about the events that caused an Al Cam alert, a
sub-alert name has been included in the summary alert email for Al Cam alerts.

e When the Requested Video is removed from the Azuga portal, we no longer send emails to
customers, resulting in reduced email overload for our consumers.

Improvements:

To provide customers with more information about the events that caused an Al Cam
alert, a sub-alert name has been included in the summary alert email for Al Cam alerts

Previously, the sub-alert name was not included in the summary alert email for Al Cam alerts,
resulting in users not being aware of the events that triggered the alert. For the benefit of users, we
have now included the sub-alert name in the summary alert email for Al Cam alerts.

In this way, users will be able to quickly identify which event triggered the alert, along with the specific
event details, such as the exact time and location of the alert, which will help them to take the
appropriate action.

Besides the summary alert email, users can also find a list of the events that have triggered Al Cam
alerts in the Alert Report section of the Reports tab.



Driving Risks - Al Cam Detected - Summary

stagingmail@azuga.com 11:02AM (13 minutes ago) Yy 4 :

to me, sirphim ~

Sales and support

1(888) 790-0715

Dear Customer

Azuga alert (Summary test3) has been triggered for the following vehicle(s):

Vehicle : megha_alert_test
Driver : 5113113000 m
Group : Default Group

Alert Type : Vibration/Impact
: Mar-17-2023, 11:00 IST

as Vegas, NV 89139, USA

Event Time
ress R ,

Latitude,Longitude : Map

Contact Us
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DATE VEHICLE/A... TYPE DRIVER ALERT TYPE NAME ALERT SETTING ALERT VALUES | ALERT DURATION ADDRESS GROUP
Standard Driver
05-Apr-2023 Driver Behavior - . X - 1-55, Edwardsville, IL 62025,
10 Aspire Camera Howard Driver Behavior - Al Cam Driver Behavior : Eating/Drinking Default Group
05:58 AM CDT Al Cam Detected USA
Detected Alert
Standard Driver
05-Apr-2023 Driver Behavior - 1-55, Edwardsville, IL 62025,
1 Aspire Camera Howard Driver Behavior - Al Cam Driver Behavior : Eating/Drinking Default Group
05:57 AM CDT Al Cam Detected USA
Detected Alert
Standard Driver
04-Apr-2023 Thor Toyota Driver Behavior - i Driver Behavior : Distracted 1269 1-30 Frontage Rd,
12 Camera Behavior - Al Cam Default Group
12:07 PM CDT Camry Al Cam Detected Driving Mesquite, TX 75150, USA
Detected Alert
Standard Driver
04-Apr-2023 Thor Toyota Driver Behavior - 2897 Broadway Blvd, Garland,
13 Camera Behavior - Al Cam Driver Behavior : Using Phone Default Group
11:27 AM CDT Camry Al Cam Detected TX 75041, USA
Detected Alert
Standard Driver
04-Apr-2023 Thor Toyota Driver Behavior - . X X X 2316 W Campbell Rd, Garland,
14 Camera Behavior - Al Cam Driver Behavior : Smoking Default Group
11:01 AM CDT Camry Al Cam Detected TX 75044, USA
Detected Alert
Standard Driver
04-Apr-2023 Thor Toyota Driver Behavior - . . 7795 Osage Plaza Pkwy, Dallas,
15 Camera Behavior - Al Cam Driver Behavior : Eating/Drinking Default Group
10:34 AM CDT Camry Al Cam Detected TX 75252, USA
Detected Alert
Standard Driver
04-Apr-2023 Driver Behavior - Driver Behavior : Distracted 10821 Oak St, Los Alamitos, CA
16 CJ Rav4 Camera Thillini Driver Behavior - Al Cam R Default Group
06:21 AM PDT Al Cam Detected Driving 90720, USA
Detected Alert

When the Requested Video is removed from the Azuga portal, we no longer send

emails to customers, resulting in reduced email overload for our consumers

Previously, whenever a Requested Video was deleted from the web portal, a mail notification was
sent to the customer.




Sales and support
azuga 1(888) 790-0715 &

Hello Paulette,

The request for the video 'Incident' is withdrawn successfully. No charges will be applicable to
this request.

For any queries, feel free to contact us at 1(888)_790-0715 or drop a mail to us at
customercare@azuga.com.

As deletion occurs instantly in the Ul, we have now stopped sending emails to customers when the
Requested Video is deleted from the web portal. Since sending emails would add an unnecessary
layer of complexity and would take a considerable amount of time in comparison to the instantaneous
deletion that occurs in the Ul.



