
New Feature

● Launched the advanced Route Optimization solution feature Azuga Routes that solves
complex routing problems to provide the customers the best possible route with the click

of a button. Reach out to customercare@azuga.com to learn more about it or click here.

Improvements

● Improved the admin profiles for Azuga Coach. Admin Profiles now exist on our partner
portal to streamline the admin functions on the portal.

● Azuga Coach now supports the reassignment of lessons to the drivers upon exhaustion.
Administrators will be notified once the reassignment occurs.

● Login to the Azuga application available on-demand with Microsoft SSO.

● Improvements to the SafetyCam requested video flow to support the request of video
even prior to the time of association.

● Safetycam Connected/Disconnected Alert has been deprecated from the Azuga web
application.

Fixes

● Various bug fixes and performance improvements.

Improvements

Improved the admin profiles for Azuga Coach

We have now improved the admin profiles on the DrivActiv Coach portal to ensure that relevant
permissions present on the Azuga platform gets translated to the Coach portal.
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● A user with Super Admin access on the Azuga platform will have an Assignment Manager
Role on the DrivActiv portal who would have access to create/view the coaching
assignment for the associated groups.

● A user with Web Admin access on the Azuga platform will have an Auditor Role on the
DrivActiv portal who would have access to view the coaching assignment for the
associated groups.

Coach Reassignment upon exhaustion of the lessons

As we are aware, the drivers subscribed to the Azuga Coach package receive the video course

assignments based on their driving behavior to improve safe driving habits.

In our current system, once the video assignment associated with any of the event categories

gets exhausted, the driver stops getting the coaching in that category, even if they continue to

showcase bad driving behavior.

For e.g. Let us consider driver A who had received all the videos for Speeding. Even if he/she

continues to have bad speeding scores, the video assignment for speeding would not occur as

per the current implementation.

To ensure that we support the Fleet Managers who constantly work towards improving the overall

Safe driving behavior, we have introduced an ability that controls the reassignment of the videos

from the start once all the videos are assigned.

The group admins will receive a one-time automated email notifying them that the reassignment

of video lessons for the specific driver and category has started. Sample email below:
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Improvements to the SafetyCam requested video flow

Request Video feature on the web platform now supports the ability to request the video even

prior to the time of association of the camera and the vehicle.

When you select a time window prior to the association of the Safetycam to the vehicle, the

screen will display a popup The selected vehicle was not associated with a SafetyCam during the

time frame chosen. Please confirm if you want to continue the request to ensure that the requested

video is correct.

You will have two options to choose from:

● Modify Request - If you choose this option, the Request Video screen will be displayed
again.

● Confirm & Request Video - If you choose this option, they will be able to process the
request.

Note
● This is available both on Classic Fleet and Fleet 2.0.
● This is applicable for customers subscribed to our SafetyCam feature.
● The vehicle has to be associated with the SafetyCam on the web platform for it to be

shown in the Vehicle Search List under Request Video.

(888) 777-9718 | info@azuga.com | www.azuga.com 3
© 2021 Azuga, Inc. All rights reserved.


